DOG TRAINING AGREEMENT
This Agreement is hereby acknowledged dated ______ day of _________________, 20__ made by and between I & R Puppy Spa, LLC, hereinafter referred to as “Company”, providing dog training and boarding services, in facilities located at 561 E. Columbus Road, Utica, Ohio 43080, hereinafter referred to as “Premises” and _______________________________, the owner of the dog(s) described herein, hereinafter referred to as “Customer”.  These parties warrant that they have the right to enter into this agreement.
1) PACKAGES
	INITIAL SELECTION
	DATE RANGE
	PROGRAM
	DESCRIPTION

	
	
	Private Lesson
	One-on-one training with our certified dog trainer.

	
	
	Day Session
	A full day session with our certified dog trainer.

	
	
	3-1 Training Program
	Three consecutive full day sessions with our certified dog trainer and boarding on Premises. Includes a private lesson upon pickup of dog.

	
	
	5-2 Training Program
	Five consecutive full day sessions with our certified dog trainer and boarding on Premises. 

Includes two private follow-up lessons.

	
	
	7-3 Training Program
	Seven consecutive full day sessions with our certified dog trainer and boarding on Premises. 

Includes three private follow-up lessons.

	
	
	10-4 Training Program
	Ten consecutive full day sessions with our certified dog trainer and boarding on Premises. 

Includes four private follow-up lessons.

	
	
	13-5 Training Program
	Thirteen consecutive full day sessions with our certified dog trainer and boarding on Premises. 

Includes five private follow-up lessons.


2) PAYMENT TERMS
a) Payment for Private Lessons and Day Sessions is due upon booking.
b) For multiday programs, one-half (1/2) deposit is due upon booking and the remaining one-half is due upon dropping off dog.

c) Customer agrees to provide credit card information to Company at the time of booking.

d) Customer consents to Company charging Customer’s credit card for deposits, remaining charges, additional purchases, and any additional fees Customer may incur.

3) CANCELLATION POLICY
a) Private Lessons and Day Sessions –Customer may receive a full refund if Customer cancels at least one (1) week in advance of the drop off date. If Customer cancels less than one (1) week in advance of the drop off date, Customer shall be charged the full amount.
i) If Customer cancels a private lesson or day session because the dog to be trained has entered her estrus cycle, Customer may reschedule the private lesson or day session without charge if Customer provides note from veterinarian or other professional documenting the estrus cycle.

b) Multiday Programs – Customer may receive a full refund if Customer cancels at least two (2) weeks in advance of the drop off date. If Customer cancels less than two (2) weeks in advance of the drop off date but more one (1) week in advance of the drop off date, Customer shall be charged only the one-half (1/2) deposit. If Customer cancels less than one (1) week in advance of the drop off date, Customer shall be charged the full amount of the program.
i) If Customer cancels a multiday program because the dog to be trained has entered her estrus cycle, Customer may reschedule the multiday program without charge if Customer provides note from veterinarian or other professional documenting the estrus cycle.

ii) If a dog enters her estrus cycle during the course of a multiday program, training shall immediately cease. Company shall immediately contact Customer. Customer shall pick up the dog as soon as feasible. Customer shall only be charged for the level associated with the number of days the dog had received training prior to entering her estrus cycle. For example, a dog that was scheduled for a 10-4 program but who entered her estrus cycle on day 5 would only incur the fee for the 5-2 program. 

c) Company reserves the right to make exemptions from these policies in exceptional circumstances.  
4) DESCRIPTION OF DOG(S) (Maximum of Two)
Name:  










Age: 












Sex:  











Breed: 












Microchip (if applicable):  









Name:  










Age: 












Sex:  











Breed: 












Microchip (if applicable):  









5) VETERINARY INFORMATION
Name of Veterinary Clinic/Hospital: 







Address: 










Name of Veterinarian: 









Phone Number: 










6) MEDICAL REQUIREMENTS FOR BOARDING OR TRAINING
a) Dogs must be free of both external and internal parasites.

b) Dogs must be current on all vaccinations, including but not limited to: Rabies, Distemper, Adenovirus Type 2, Parvovirus (DA2P), Boardetella.

i) Customer shall provide proof of these vaccinations prior to each lesson/session.

c) Dogs must be taking a flea and tick preventative medication.

d) Company recommends dogs be current on the following vaccinations: Leptospirosis, Parainfluenza, Lyme disease, and corona virus.

e) Company reserves the right to refuse to board or train any dog that is experiencing any communicable disease, parasite, or infestation.

7) OTHER REQUIREMENTS FOR BOARDING
a) Customer shall provide all food and treats along with instructions of feeding times for their dog.
b) Customer shall provide any medications dog requires during their stay along with instructions for timing and dosage of said medications.
8) RISK OF LOSS
a) During the time that the dog(s) is/are on Premises, Company shall not be liable for any sickness, disease, theft, death or injury which may be suffered by the dog(s).  This includes, but is not limited to, any personal injury or disability the dog(s) may receive while on Premises.
b) Customer fully understands and hereby acknowledges that Company may not carry liability insurance related to the premises. As such, all risks relating to the boarding of dog(s), including but not limited to any public liability, accidental injury, theft, or canine mortality, while the dog(s) is/are on the premises of Company shall be borne by Customer(s).
c) Company shall not be responsible for loss or damage to Customer(s)’s other personal property (e.g., clothing, tack, supplies, or equipment) left on or about the Company’ premises.
9) INDEMNIFICATION AND HOLD HARMLESS

a) Customer(s)  agrees to indemnify, defend, and hold Company harmless from and against any and all claims, damages, demands, actions, duties, cause of action, judgments, settlements, costs (including reasonable attorney fees and expenses), controversies and other liabilities, including Company’s own ordinary negligence, arising out of contract, tort or otherwise, in law or in equity, asserted by the Customer(s) or third parties (including Customer(s)’s agents, employees, licensees, invitees, or guests), for damage to person or property, death, or injury caused by any dog(s) in Company’s care or custody, including but not limited to consequential or incidental damages arising out of or related to: (a) Company’s failure to perform any and all of its obligations under this Agreement; (b) the ordinary negligent acts/omissions of Company or any of their agents, employees, invitees or licensees; and (c) the failure of Company or any of its agents, employees, invitees or licensees to comply with all applicable federal, state, and local laws, ordinances, regulations, and rules.
10) EMERGENCY CARE
a) Customer(s) and Company agree that except as otherwise agreed in this Agreement or imposed by law, Company have no responsibility for the care and treatment of the herein dog(s) and shall incur no liability for failure to care for said dog(s), medically, or otherwise.
b) Company agrees to attempt to contact Customer(s) at the following emergency telephone number(s) if an emergency occurs: 








c) The above numbers will be used if Company have reason to believe that medical treatment is needed for said dog(s), provided, however, that in the event the Company is unable to so contact Customer(s) within a reasonable time, which time shall be judged and determined solely by Company, Company is then hereby authorized to secure emergency veterinary care by any licensed providers of such care who are selected by Company, as Company determine, if required for the health and well-being of said dog(s).   The cost of such care secured shall be due and payable by Customer(s) within fifteen (15) days from the date Customer(s) receives notice thereof, provided, however, that Company are hereby authorized as Customer(s)’ agent to arrange direct billing by said care provider to the Customer(s).
d) 

 (Customer Initials). I consent to Company contacting my Veterinary Clinic/Hospital in the event my dog requires medical attention while boarding at the Premises.  
e) 

 (Customer Initials). I consent to Company taking my dog to any Veterinary Clinic or Hospital, including emergency veterinary services in the event my dog requires immediate medical attention while boarding at the Premises: 
f) Company are not responsible or liable for damages in any manner resulting from the lack of treatment or treatment provided by professionally licensed medical practitioners.
g) Undiagnosed or unrecognized medical conditions are not the responsibility of Company
11)   DAMAGE TO PREMISES
a) Customer(s) shall be held responsible for any damages to Company’s facility, property, Premises, equipment, and/or personal injury to humans or other dogs caused by Customer’s dog(s), Customer(s), or the guests, agents, employees, or invitees of Customer(s), and will be required to pay Company for damages at the reasonable discretion of the Company.
12)   MISCELLANEOUS
a) The failure of Company to insist upon or enforce strict performance by the other party of any provision of this Agreement or to exercise any right under this Agreement shall not be construed as a waiver or relinquishment to any extent of such Company’s right to assert or rely upon any such provision or right in that or any other instance; rather, the same shall be and remain in full force and effect.
b) Entire Agreement. This Agreement sets forth the entire agreement and supersedes any and all prior agreements of the parties with respect to the transactions set forth herein.
c) Notice. Any notice, approval, request, authorization, direction or other communication under this Agreement will be given in writing and will be deemed to have been delivered and given for all purposes on the delivery date if delivered personally to the party to whom the same is directed.
d) Construction; Severability. In the event that any provision of this Agreement conflicts with the law under which this Agreement is to be construed or if any such provision is held invalid by a court with jurisdiction over the parties to this Agreement, (i) such provision shall be deemed to be restated to reflect as nearly as possible the original intentions of the parties in accordance with applicable law, and (ii) the remaining terms, provisions, covenants and restrictions of this Agreement shall remain in full force and effect.
e) Amendment. No change, amendment or modification of any provision of this Agreement shall be valid unless set forth in a written instrument signed by the party subject to enforcement of such amendment.
f) Applicable Law; Jurisdiction. This Agreement shall be interpreted, construed and enforced in all respects in accordance with the laws of the State of Ohio except for its conflicts of laws principles.  Each party irrevocably consents to the exclusive jurisdiction of the state courts located in Licking County, Ohio or the federal courts located in Ohio in connection with any action to enforce the provisions of this Agreement, to recover damages or other relief for breach or default under this Agreement, or otherwise arising under or by reason of this Agreement.
g) Limitations.  COMPANY SHALL NOT BE LIABLE TO CUSTOMER(S) FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGE OF ANY KIND OR NATURE, WHETHER SUCH LIABILITY IS ASSERTED ON THE BASIS OF CONTRACT (INCLUDING, WITHOUT LIMITATION, THE BREACH OF THIS AGREEMENT OR ANY TERMINATION OF THIS AGREEMENT), TORT (INCLUDING WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, EVEN IF ANY OTHER PARTY HAS BEEN WARNED OF THE POSSIBILITY OF ANY SUCH LOSS OR DAMAGE IN ADVANCE.
h) Headings.   The captions and headings used in this Agreement are inserted for convenience only and shall not affect the meaning or interpretation of this Agreement.

The Parties hereto have executed this Agreement as of the date last written below.
COMPANY: 




CUSTOMER(S):

I & R Puppy Spa, LLC     
By:  





Signature:  






Print Name:  




Print Name:  






Date:  





Date:  













Signature:  












Print Name:  












Date:  







CUSTOMER INITIALS ___________

5
CUSTOMER INITIALS ___________


